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Q2 Overall transit experience
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Q3 Ease of understanding transit system
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Q4 Access to Fort Smith Transit website
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Q5 System convenience and accessibility
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Q6 Bus cleanliness and comfort
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Q7 Availability of seats

Answered: 211  Skipped: 11

Strongly
Dissatisfied

Dissatisfied l

Neutral

Satisfied

Strongly
Satisfied

0%  10% 20% 30% 40% 50% 60%

Answer Choices

Strongly Dissatisfied
Dissatisfied

Neutral

Satisfied

Strongly Satisfied

Total Respondents: 211

7133

70%

Responses

4.27%

5.69%

14.22%

32.70%

43.13%

SurveyMonkey

100%

12

30

69

91



FORT SMITH TRANSIT » RIDERSHIP SATISFACTION SURVEY

Q8 Availability of bike racks
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Q9 Bus service to areas you want to go
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Q10 Drivers' skill
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Q11 Drivers' assistance
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Q12 Drivers' courtesy of passengers
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Q13 Safety from accidents

Answered: 211  Skipped: 11

Strongly
Dissatisfied

Dissatisfied
Neutral
Satisfied

Strongly
Satisfied

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Strongly Dissatisfied 0.95% 2
Dissatisfied 0.00% 0
Neutral 6.64% 14
Satisfied 26.07% 55
Strongly Satisfied 66.35% 140

Total Respondents: 211

13/33



FORT SMITH TRANSIT » RIDERSHIP SATISFACTION SURVEY

Q14 How often do you ride a Fixed Route?
(To and from = 2 trips)
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Q15 Do Fixed Routes come often enough?
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Q16 Are Fixed Routes hours of service
adequate for your needs?
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Q18 Would you access real time fixed route
bus locations on your Smartphone if
available?
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Q19 Why did you begin riding the bus?
(You may choose more than one answer)
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Q20 Where are you going?
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Q21 How would you make this trip if not by
transit?
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Q22 What is your age range?
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Q23 What is your gender?
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Q24 What is your annual income range?
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What is your zip code?
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Q26 How often do you ride a Demand
Response? (To and from = 2 trips)
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Q27 Are Demand Response hours of
service adequate for your needs?
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Q28 If the Demand Response bus was late,
how long after the scheduled stop time did
you have to wait?
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Q30 If you answered yes, how often do you
use night service?
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Q31 Would you use a Zero Street Fixed
Route servicing Zero Street and areas of
Highway 71, Ben Geren Park, Highway 45,
Planters Road and Highway 71. Please
indicate in the space provided how many
times a day, week, month or year you think
you would use this route:
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Q32 If you answered yes, please tell us how
often: ( To and from = 2 trips)
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Comment/Suggestions:
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