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AGENDA 
Fort Smith Board of Directors 

Study Session  
June 11, 2013 ~ 12:00 Noon 

Fort Smith Public Library Community Room 
3201 Rogers Avenue 

 
 

1. Review code enforcement procedures of Neighborhood Services  
 

2. Review regulations pertaining to residential sanitation services at multiplexes 
~ Director Merry requested at the March 12, 2013 study session / Continued                     
discussion from the May 14, 2013 study session ~  

 
3. Review preliminary agenda for the June 18, 2013 regular meeting   
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MEMORANDUM 

 

June 7, 2013 

 

 

To: Ray Gosack, City Administrator 

 

From:  T. Baridi Nkokheli, Director   

 

Subject:    Residential Sanitation Services at Multiplexes 

     

 

During the May 14, 2013 Board of Directors’ Study Session, we discussed issues pertaining to 

residential solid waste collection services provided at residential structures with 2, 3, or 4 living 

units.  We specifically discussed compliance issues with City of Fort Smith Ordinance 250-09, 

which states, “the City of Fort Smith Department of Sanitation shall provide residential solid 

waste collection services to all residential areas of Fort Smith”, as well as, compliance issues to 

Fort Smith municipal code section 25-261. 

 

Following an October 2012 review of our residential solid waste collection routes, we revealed 

that a number of multiplex properties were allowed to utilize commercial containers (dumpsters), 

provided by the Department of Sanitation or a third party, for residential purposes.  Per 

municipal code, they should have been provided curbside residential collections and should have 

never been allowed to utilize commercial containers or third-party haulers.   

 

As previously discussed, commercial containers (dumpsters) utilized in residential areas pose a 

number of concerns for citizens living in the immediate vicinity.  The primary purpose of the 

municipal code relating to commercial containers is to keep commercial containers out of 

residential areas as much as possible due to a number of factors: 

 

 Commercial containers are prone to litter due to overfilling and/or lids being left open.  

Users tend to place items on the ground around the containers when they are at capacity 

resulting in blowing debris. 

 

 Certain “residential” solid waste items are prohibited from being placed in commercial 

containers.  Items such as tree debris, grass clippings, Freon bearing appliances, paint, 

tires, and batteries require special handling. 

 Use of the commercial containers by persons not authorized to use them. 
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 Commercial containers are often not secured or maintained in a sanitary manner by their 

users resulting in odorous and/or rank smells. 

 

 The presence of commercial containers in residential areas can be unsightly. 

 

 The collection process of commercial containers is loud and often results in noise 

complaints from residents living in the vicinity.  Commercial collections typically begin 

as early as 4:00 a.m. to avoid traffic on major thoroughfares resulting in collections of 

commercial containers in residential areas being made prior to the 7:00 a.m. start time as 

prescribed in the residential municipal code.   

 

 A commercial container utilized in a residential area requires an additional solid waste 

collection vehicle to enter the neighborhood multiple times each week impacting road 

surfaces and traffic conditions.   

The majority of the solid waste definitions listed in Section 25-261 of the municipal code were 

established in 1976.  The definitions require updating to accommodate contemporary multifamily 

structure designs and current solid waste collection services.  Department staff recommends 

amending the language of the definitions as follows: 

 

 Commercial customer shall mean any customer whose use of a premises owned, leased, 

occupied or managed by such customer is for a purpose other than residential use or is a 

residential use consisting of more than four (4) residential living units per building 

structure for which solid waste is collected and billed to a single customer.  Each owner 

or agent of a multi-family building structure of over four (4) units shall have the option of 

being charged under residential or commercial collection rates, provided that a suitable 

container as provided for in the definition above is available. 

 

 Residential customer shall mean any customer whose use of premises owned, leased, 

occupied or managed is for a residential purpose in a single-family building structure or 

duplex structure or multi-family building complexes with no more than four (4) living 

units per building structure.   

 

 Residential use shall mean any structure used principally as a place of habitation with 

facilities for living, sleeping, eating, cooking, and parking, whether owned or rented by 

the occupants thereof, and shall include any single family house as one (1) unit, any 

duplex as two (2) units, any triplex as three (3) units, and any quadplex as four (4) units.  

Any individual family unit within a multiplex shall be included as one (1) unit.   

 

Residential trash carts are the default method for solid waste collections at multiplexes provided 

the property meets the following criteria: 

 

 The property design should allow proper space to allow fluid ingress and egress of fully-

automated solid waste collection vehicles. 
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 The property should be clear of substantial obstacles, which may hinder curbside 

collections by fully-automated solid waste collection vehicles. 

 

 The property should have enough space to accommodate multiple carts at the curb. 

 

 The property should have ample storage space for the carts. 

 

 Placing the carts curbside should not impede pedestrian walkways or motorists’ line of 

sight view of oncoming traffic when entering or exiting the property. 

 

Consideration will also be given to concerns posed by the property owners with regards to the 

type of collection method selected.  Exceptions will be considered for unique circumstances; 

however, commercial containers will be a rare exception.   

 

As requested by the Board, a residential multiplex, “per living unit”, rate has been determined as 

follows: 

 

Service Level

Monthly 

Rate

Residential Rate Effective July 1, 2013 13.28$     

Multiplex - Per Living Unit Rate 12.36$      
 

  The new rate is based on the services commonly utilized by residents of multiplexes including: 

 

 Garbage collection. 

 Recyclables collection. 

 Dial-A-Truck (bulky item) collection. 

 

The rate includes subsequent reductions in operating costs from services, which are generally not 

utilized by residents of multiplexes including: 

 

 Yard waste collection. 

 Trouble Shooter services. 

 Semi-annual citywide cleanup. 

 Storm debris collection. 

 

The rate also recognizes efficiencies in collecting from multiplex residences compared to single-

family residences. 

 

In summary, the staff recommends: 

 

a) All multiplexes receive residential solid waste collection services provided by the 

Department of Sanitation with automated carts unless that service delivery method is 

determined not practical by the Department based on the criteria outlined above. 
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b) Multiplex properties be charged a rate of $12.36 per month per unit regardless of how the 

service is delivered.  This eliminates the economic incentive to request a commercial 

container. 

 

The benefits of these recommendations include:   

 

 Standardized solid waste collections in lower density residential areas. 

 Fewer solid waste collection vehicles in neighborhoods. 

 More opportunity for recycling. 

 Fewer problems with uncollected bulky items. 

 

Department staff will present amendments supported by the Board for approval at the July 9, 

2013 meeting.   

 

Please contact me should you have any questions regarding this report or would like additional 

information. 
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